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By Michas! Muchmore
Most support services charge by the minute, usually to the tune of a buck
per, but FixFlash.com offers a whale morth of urlimited phane support for
£25—sort of. Your monthly dues caver just one PC, and when you read
the fine print, you'll find an $89.95 start-up charge for the first month.
You're not, however, locked into a cantract and can cancel at any time
You don't get 24/7 service, as you do from competitors such as
YourTechOnline, but the hours are generous and de cent—especially for
East Coast residents: Monday through Friday, 8 a.m. to 11 p.m.;
weskends 9 a.m. to § p.m. eastern time.

PRead the FixFlash.com full review
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BOTTOMLINE

FigFlash is 3 good choice if you want a long-term
unlimited service contract for a reasanable monthly
rate. The staff is knowledgeable and agaressive in
attacking your tech trouble. But the service isn't
24/7, and there's na chat version—all support
requires a phone call

PROS

Phone technicians examine problems thoroughly.
On-site service option

cons

Not 24/7. Some hidden costs. Only ane PC per
manthly account. Phone cal always required.
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